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Introduction

In relation to safeguarding, Training Link has a commitment to promote wellbeing and respond effectively if concerns are raised. Camden Safeguarding Adults Partnership Board’s access and response team can be contacted on: 020 7974 4000 (out of hours phone: 020 7974 4444).  The designated safeguarding person at Training Link is the Director (Peter Lush).
This policy has been written with regard to the Care Act 2014 and to the Six Principles of Safeguarding which are outlined in the Act and which underpin all adult safeguarding work:

Empowerment: adults are encouraged to make their own decisions and are provided with support and information.

Prevention: strategies are developed to prevent abuse and neglect that promotes resilience and self-determination.

Proportionate: a proportionate and least intrusive response is made balanced with the level of risk.

Protection: adults are offered ways to protect themselves, and there is a co-ordinated response to adult safeguarding.

Partnerships: local solutions through services working together within their communities.

Accountable: accountability and transparency in delivering a safeguarding response.

The characteristics of adult abuse can take a number of forms and cause victims to suffer pain, fear and distress reaching well beyond the time of the actual incident(s). Victims may be too afraid or embarrassed to raise any complaint. They may be reluctant to discuss their concerns with other people or unsure who to trust or approach with their worries.

There may be some situations where victims are unaware that they are being abused or have difficulty in communicating this information to others.

Aim of Policy

The aim of this policy is to ensure the safety of vulnerable adults (‘adults at risk of abuse’) by outlining clear procedures and ensuring that all staff members (including freelance tutors) and volunteers working with learners are clear about their responsibilities. 

Definition 

A vulnerable adult (or ‘adult at risk of abuse’) is a person aged 18 years or over who may be unable to take care of themselves or protect themselves from harm or serious exploitation. 

This may include a person who:

· Is older
· Has a mental illness including dementia 

· Has a visual or hearing impairment
· Has a learning disability

· Has a severe physical illness or disability
· Has a mental health problem

· Is a substance abuser

· Is homeless

· Is a carer

Vulnerable people may be at risk from:

· Family members

· Professional staff

· Volunteers

· Other vulnerable adults

· Friends

· Young people

· Carers

· Strangers

What is abuse?

Abuse is a violation of an individual’s human and civil rights by any other person or persons. 
Types of abuse:

Disability hate crime: any criminal offence perceived to be motivated by hostility or prejudice based on a person’s disability or perceived disability.

Discriminatory abuse: discrimination on the grounds of race, faith, age, disability, gender, sexual orientation and political views.

Domestic abuse: Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over, who are or have been intimate partners or family members regardless of gender or sexuality.  This can encompass psychological, physical, sexual, financial, emotional.  Domestic abuse includes controlling and coercive behaviour.

Female genital mutilation (FGM):  Involves procedures that intentionally alter or injure female genital organs for non-medical reasons.  The FGM Act 2003 makes it illegal to practise FGM in the UK or to take girls who are British nationals or permanent residents of the UK abroad for FGM whether or not it is lawful in another country.

Financial or material abuse: Theft, fraud, internet scamming, coercion in relation to an adult’s financial affairs or arrangements.

Forced marriage:  Describes a marriage in which one or both of the parties are married without their consent or against their will.  The Anti-social Behaviour, Crime and Policing Act 2014 makes it a criminal offence to force someone to marry.

Hate crime: Any incident that is perceived to be racist, homophobic, transphobic or due to a person’s religion, belief, gender identity or disability.

Honour-based violence: Has or may have been committed when families feel that dishonour has been brought to them.  Will usually be a criminal offence, and referring to the police must always be considered. Women are predominantly (but not exclusively) the victims and the violence is often committed with a degree of collusion from family members and/or the community.

Human trafficking: This problem has a global reach and is run like a business with the supply of people and services to a customer, all for the purpose of making a profit.  Traffickers exploit the social, cultural or financial vulnerability of the victim and place huge financial and ethical obligations on them.

Mate crime:  When vulnerable people are befriended by members of the community who go on to exploit and take advantage of them.  It may not be an illegal act but still has a negative effect on the individual.  Mate crime is carried out by someone the adult knows and often happens in private.  In recent years there have been a number of Serious Case Reviews relating to people with a learning disability who were murdered or seriously harmed by people who purported to be their friend.

Modern slavery: Slavery, servitude and forced or compulsory labour. A person commits an offence if:

· The person holds another person in slavery or servitude and the circumstances are such that the person knows or ought to know that the other person is held in slavery or servitude, or

· The person requires another person to perform forced or compulsory labour and the circumstances are such that the person knows or ought to know that the other person is being required to perform forced or compulsory labour.

Someone is in slavery if they are:

· Forced to work

· Owned or controlled by an ‘employer’

· Dehumanised, treated as a commodity or bought and sold as ‘property’

· Physically constrained or has restrictions placed on his/her freedom of movement.

Neglect and acts of omission: ignoring medical, emotional or physical care needs, failure to provide access to appropriate care or educational services, and the withholding of necessities such as medication, adequate nutrition and heating.

Organisational abuse: the mistreatment, abuse or neglect of an adult by a regime or individuals in a setting or service where the adult lives or that they use.

Physical abuse: assault, hitting, slapping, pushing, misuse of medication, restraint or inappropriate physical sanctions.

Psychological abuse: emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation or unreasonable and unjustified withdrawal of services or supportive networks.

Restraint: unlawful or inappropriate use of restraint or physical interventions.  Someone is using restraint if they use force, or threaten to use force, to make someone do something they are resisting, or where an adult’s freedom of movement is restricted, whether they are resisting or not.

Sexual abuse: rape, indecent exposure, sexual harassment, inappropriate looking or touching, sexual teasing or innuendo, sexual photography, subjection to pornography or witnessing sexual acts, indecent exposure and sexual assault or sexual acts to which the adult has not consented or was pressured into consenting.

Sexual exploitation: Involves exploitative situations, contexts and relationships where adults at risk receive ‘something’ (e.g. food, accommodation, drugs, gifts, etc) as a result of them performing, and/or another or others performing on them, sexual activities.

Signs of abuse

Signs of abuse can include:

a) Multiple bruising or finger marks;

b) Injuries for which the person cannot give a good reason;

c) Worsening health for no apparent reason;

d) Weight loss;

e) Inappropriate, dirty or inadequate clothing;


f) Mood changes or becoming withdrawn;

g) A carer who is unwilling to let other people have contact with the person;

h) Shortage of money for no apparent reason;

i) Signs of self harm;

j) Neediness – someone being clingy and wanting affection;

k) Tearfulness and crying for no reason and not saying why.

Information and training

Training Link will:

a) Display information in the training centre about Safeguarding for vulnerable adults;

b) Provide information to learners;

c) Ensure that all tutors and other members of staff have received training in Safeguarding for vulnerable adults

Confidentiality

A duty of confidence arises when sensitive personal information is obtained and/or recorded in circumstances where it is reasonable for the subject of the information to expect that the information will be held in confidence.  The challenges of working within the boundaries of confidentiality should not impede taking appropriate action.  Whenever possible, informed consent to the sharing of information should be obtained.  However:

· Emergency or life-threatening situations may warrant the sharing of relevant information with the relevant emergency services without consent.

· The law does not prevent the sharing of sensitive, personal information within organisations.  If the information is confidential, but there is a safeguarding concern, sharing it may be justified.

· The law does not prevent the sharing of sensitive, personal information between organisations where the public interest served outweighs the public interest served by protecting confidentiality (e.g. where a serious crime may be prevented).

The information sharing process will abide by the principles of the Data Protection Act 1998.

Reporting Procedures

If the allegation or suspicion of abuse is discovered by a learner then they should inform a member of staff as soon as possible. The member of staff will then inform the Director, who is responsible for adult protection (or in his absence, a management committee officer). A member of staff discovering an allegation or suspicion of abuse will, similarly, report it to the Director.
The member of staff should make a written record of the allegation or suspicion of abuse (see appendix 1) and discuss the situation with the Director. The Director will consult with the chair and / or vice chair, and following this consultation, contact Camden Safeguarding Adults Partnership Board’s (SAPB) access and response team.
If a student or staff member or volunteer has been told about the allegation of abuse in confidence, Training Link will attempt to gain the consent of the student to make a referral to another agency. However, the gaining of the consent is not essential in order for information to be passed on. Consideration needs to be given to confidentiality, as discussed above, and to:
1. The scale of the abuse

2. The risk of harm to others

3. The capacity of the student to understand the issues of abuse and consent

If there is any doubt about whether or not to report an issue to Camden SAPB, then it should be reported.

In emergency situations (e.g. where there is the risk or occurrence or severe physical injury), where immediate action is needed to safeguard the health or safety of the individual or anyone else who may be at risk, the emergency services must be contacted.

In the case of an emergency, with abuse putting someone’s immediate safety at risk, 999 will be called straight away.
Responsibilities

All members of staff have a responsibility to be aware of this policy and to report any suspicions that they might have concerning adult abuse.

Disclosure and Barring Service (DBS) Checks

All newly recruited staff and freelance tutors who have contact with students will be DBS checked. All volunteers who work with potentially vulnerable adults on a regular basis will be DBS checked. Training Link shall bear the cost of the DBS checks.

DBS checks will be done every three years.
Legislation

It is a criminal offence to ill treat or neglect a person who is vulnerable or lacks capacity.

Further information can be found in the following legislation:
NHS and Community Care Act 1990

Mental Health Act 1983

Public Interest Disclosure Act 1998

Care Standards Act 2000

Mental Capacity Act 2005
Equality Act 2010
Care Act 2014
Domestic Abuse Act 2021
Contact details
Nominated child protection lead

Tanya Buynovskaya, Director

Tel 020 7383 5405

Senior Lead for safeguarding and child protection
Frances Connelly, Management Committee member

Tel 07960 405192
Appendix 1

Training Link Safeguarding Vulnerable Adults Incident Report Form

Name:

Course:

Address:

Telephone:

Briefly describe what happened (include times and dates):

Names and contacts of witnesses:
Name of person completing form:

Date:

Name of Director:

Date:

Action taken:

Report Form for Suspected Abuse or neglect

If you have knowledge that a child’s safety might be in danger, please complete this form to the best of your knowledge. Please note that child protection concerns must be reported directly to Training Link’s Child Protection Lead immediately (preferably within the same working day). This report is to be used as a tool to develop the most un-biased information-based report possible. For confidentiality reasons, the report should be written and signed solely by you. It should be sent only to the Training Link Child Protection Lead or in her absence to the Senior Lead. It will be held in a safe and secure place and treated in the strictest confidence. 
1. 
About You

Your name: ____________________________________________________

Your job title or volunteering role

 __________________________________________________

Your relationship to the child: ______________________________________

Contact details: _________________________________________________

2. 
About the Child

Child’s name: __________________________________________________

Child’s gender: _________________________________________________

Child’s age: ____________________________________________________

Child’s address: ________________________________________________

Child’s guardians: _______________________________________________

3. 
About your Concern

Was the abuse observed or suspected? ______________________________

Is this concern based on first hand information or information told to you by someone else? 

(If so who?) ____________________________________________________

Did the child disclose abuse to you? _________________________________

Date of the alleged incident: _____________________________________________

Time of the alleged incident: _____________________________________________

Location of the alleged incident: __________________________________________

Name of alleged perpetrator: ______________________________________

Job title: _______________________________________________________

Nature of the allegation: __________________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Your personal observations (visible injuries, child’s emotional state, etc.) [N.B. Make a clear distinction between what is fact and what is opinion or hearsay] ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Exactly what the child or other source said to you [if relevant] and how you responded to him or her: [Do not lead the child. Record actual details] ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Any other information not previously covered: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Were there any other children/people involved in the alleged incident? 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Action Taken:

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Signed: ___________________________________________

Date:_____________________________________________

Contact details
Nominated child protection lead

Tanya Buynovskaya, Director

Tel 020 7383 5405

Senior Lead for safeguarding and child protection
Frances Connelly, Management Committee member

Tel 07960 405192
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